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HEALTH INFORMATION EXCHANGE: FROM NEW YORK TO HAWAII
(AND EVERYWHERE IN BETWEEN)

WORKSHOP OBIJECTIVES:

Q Describe two examples of HRSA Ryan White
supported programs who are utilizing Health
Information Exchange (HIE) to improve patient care,
care coordination, and RSR reporting.

 Define and Explore opportunities for the RW
Community to adopt and utilize state-of-the-art HIE
in support of their clinical programs and regulatory
reporting responsibilities
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THE VERY BEST FOR THOSE WHO CARE

Facilitated by:
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Where Are We From?




Today's Agenda

Introduction
State-wide Data Exchange
Medical Data Linkage and Exchange
ADAP Innovation
ADAP Data Report (ADR)
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Current Strategy

« eCOMPAS serve as platform to be adapted to local
needs and new innovations.

* Operate within a “partnership paradigm” instead of
a traditional “transactional paradigm™ with our
technology partner to achieve our large vision in a
short time frame.

 RDE Systems, makers of eCOMPAS, fit perfectly
with this needed approach.



Data Collection Systems
Timeline

COMPIS era
1990 2000

Hawaii
receives _
first Ryan Life

i Foundation

. begins using
CARE Act _
funding. ReggieHAWAII

with rollout to
other agencies

State mandates within 2 years
use of COMPIS
for data collection
and reporting

ReggieHAWAII decade
2008
SPNS RDE
Grant Contract
Awarded Awarded

2009 2010 2012

e2Hawaii
launched
ADR
Module
launched
e2 ver. 2
released



Have respondents participated in the
design of e2Hawali?

Have you participated in providing feedback on the design or enhancement of e2Hawaii at all?

88.5% of users provided feedback during the customization of e2



Launch Accomplishments

One-day, smooth launch of very user
friendly system

RSR Compliant on Day 1

3,795 clients and 409,000 units of
services spanning over 18 years of data
converted from legacy system. 99.92%
data conversion success

Little-to-no training required!
High user satisfaction

More engaged users



Electronic Comprehensive Outcomes Measurement Program
for Accountability and Success (e2)

Developed by
RDE Systems, LLC

A System and an Approach



Client Intake — Login

e 2 Hawmaic

THE VERY BEST FOR THOSE WHO CARE
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Features

« Comprehensive Medical Module

Viral Load Counts
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Features
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Features

RSR Report Menu

Fun

From D

Client's Race

Index

Count

White




State-wide Data Sharing



Importance and Impact

Time

Data quality (Error-reduction and
duplication prevention)

Data Timeliness (Real-time)
Coordination of Care
Client/Patient Convenience
Data Analysis and Reporting

Duplicative work is stressful!



Client Record in a Networked
Sharing Model — e2Hawail

*HOPWA
*Rent Subsidies

+Participation
Status

*Online Enrollment

*Dr. Visits

«CD4/Viral Load
Counts

«Other Clinical
Indicators

‘Demographic Data

*Insurance Data

*Ryan White
Eligibility



eCOMPAS (e2Hawaili)
Implementation and Data Sharing

Outcomes
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% Time Savings of eCOMPAS

140%

— 161%

ADAP Monthly Reports Requestsfor RW Client Office Visits
Recertifications Assistance
and New

Applications

Source: Survey data collected while previous system was used (Reggie)
compared to a post-launch survey conducted five months after e2Hawaii
(eCOMPAS) was launched.




Hours Saved by eCOMPAS Per Year

1,792 —

1,260

ADAP Monthly Reports Requestsfor RW Client Office Visits
Recertifications Assistance
and New

Applications

Total of 5,659 Hours
Saved by e2Hawaii
Each Year

An additional 2,000 hours of savings is projected by the Waikiki Health Center
based on the e2Hawaii Electronic Health Record Data Exchange Module
developed by RDE Systems for a total of 5,659 hours saved per year.




Has e2Hawali helped users consistently
use reports to understand demographic,
needs, and health outcomes?

Do you or your staff consistently use Reports to understand client
demographics, needs or health outcomes?

22% Improvement




Has e2Hawalli helped users view clients’ past
treatment history before planning and
providing services to consumers
prior to each visit?

e2Hawaii vs Reggie - Do you view client's past treatment history before
planning and providing services to consumers prior to each visit?

160% Improvement

e2 Hawaii




WAIKIKI HEALTH CENTEE

Ccom Pa ssionate Healin g. Ex rm*t care.

Part C SPNS Vignette:

Using SPNS to Transform
Client Level Data Requirements to
Drive State-Wide Electronic Health

Information Exchange



Data E“try
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- For:
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Management
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RSR
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Problems with the Old Way

Triple data entry!

Data quality errors and time lost due to triple
data entry.

Keeping all sources of data in sync not feasible
— meaning data is not kept current in all
systems.

Data is not used fully for quality improvement.



The New Vision

VELGTTEL
Data Entry

e

Hawaii

v e Part B Billing
Celtified  Part B Reporting
e Part B RSR
| EM@ e Part B ADR &
e Part C RSR

Quality Management

i - and Quality Reports /




Project Challenges

EHR had incomplete and out-of-date Data Dictionary.

EHR documentation incomplete and out-of-date No Data
Extract capability.

EHR training insufficient for report generation and data
extracts.

EHR doesn’t track all fields required by HRSA Ryan
White programs.

The exported data must follow both HRSA requirements
and State-specific requirements.



One Click Data Import

 Browser extract tool — no software installation needed
« System checks connectivity to database automatically

 User Management Y Data Import

Summary Review Data Review Errors Configurations

From Date: |01,/01/2009 To Date: |12/31/2010

Ready to Extract

Import Data Now

Ready to Extract




Import Summary at-a-glance

o

" User Management \I Data Import \l

p ) m D S - B I = - e R - -a
I Review Data ' Review Errors Data Extract Configurations

Type Clientsr‘

Imported 0

Ready to Import

Requires Input

Missing Consent

Inactive

Discarded

Total Number of Records 100




Data Quality Assurance Module

r Search ETP Multi Entry ETP User Management HI .. Data Import H‘l

| Summary | Review Data | | Data Extract Configurations

Order By: First Mame %
Show Errors [] Show Missing Consents
[] Show Warnings Show First 100 only

Refresh
First Last Agency ID Compare Final
x Griffin 8B0YL Mapped Empty value is not allowed
The imported value is not a valid date

x Griffin B30vL HIV Medications Medication OXYBUTYMNIM CHLORIDE 5 MG TB24

The imported value is not supported
x Griffin 830YL HIV Medications StartDate [Empty]

Empty value is not allowed
x Griffin 8E0YL HIV Medications Medication LEWVOXYL 100 MCG TABS

The imported value is not supported
x Griffin 880YL HIV Medications Medication WELLBUTRIM XL 150 WG TB24

The imported value is not supported




Data Import Detalls

r, Search \I/’ Multi Entry \I/’ User Management \Ir Data Import nl

| Summary | | Review Errors | Data Extract Configurations
Last Name First Name Agency ID DOB Type Status
[ Griffin S30YL 01/26,/2008 Mew Requires Input 5
Gonzalez Alexandra Q7979 01,/10/1995 Mew Requires Input
Anderson Anthony HaaTl 02/19/2003 Mew Requires Input
Bennett Blake JP3ES 08/19,/1990 Mew Requires Input
Edwards Connar B2ATX 05/05/1994 Mew Requires Input
Dakota OTKSM 08/21,/2004 Mew Requires Input
hMoare Elizabeth UsPD2 07/26/2001 Mew Requires Input
Smith Emily 6BCA2 06/11/1998 Mew Requires Input
Perry Gabriella QOOBOF 10/25/1999 Mew Fequires Input b
Show Status: |Requires Input % | Order By: First Name % MNext Client

Client Profile Display: () Errors only (& Errors and Warnings (& All Fields
Client Records Display: (O Hide &) Show

Record Actions: Discard imported record || Import All Clients || Re-extract this record from Centricity
Griffin 880YL (n/a) 01/26/2008 remale [ 9 Requires Input
Data Category Imported Data Compare Final
First Name x First Name: Mapped Empty value is not allowed
Middle . Middle Name: Mapped
Name

Last Name - Last Name: Griffin Mapped Griffin Griffin



Data Import Detalls (continued..)

Phone Phone: (309)-377-7766
MNumber

Address: Red Prairie

. Promenade
Lilig Zip Code
Address

Address
Mailing Zip Code:
Address
Race Race: Chinese
Ethnicity Ethnicity: Non-Hispanic
Hiv HIV Diagnosis: 12/asdf
Diagnosis
Date
AIIDS . AIDS Diagnesis: [Empty]
Diagnosis
Date
HIV Status

Family Size: 1
Monthly Monthly
Income Income: $1,377.00
- Homeless: Yes

Housing Homeless
Status .

Status: Homeless Shelter

Carrier: Secure Horizons

Insurance

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

Mapped

(309)-377-7766

Red Prairie Promenade

Asian / Chinese

Mon-Hispanic

The imported value is not a valid date

Unknown

1

1277

Emergency shelter

(309)-377-7766

Red Prairie
Promenade

Asian / Chinese

Maon-Hispanic

Unknown

1

1277

Emergency shelter



Data Import Detalls (continued..)

Services Employee Service Subservice Service Date Action
serge test Direct Fianacial Assistance Bus Pass 06,/29/2010 Import Mew Record
serge test Housing EA - utility 06,/29/2010 Import Mew Record
serge test Direct Fianacial Assistance Bus Pass 06,/25/2010 Import Mew Record
Save Changes
CD4 Tests Result Date Count Action
Mo Records Imported
Save Changes
Viral Load Tests Result Date Count Undetectable Action
110972009 23614 Mo Import New Record
Save Changes
Syphilis Screenings Result Result Date Action
Mo Records Imported
Save Changes
HIV Medication Start Date  End Dosage Motes Action
Medications Date
VIAGRA 100 MG TABS 03/29/2010 [Empty] WIAGRA 100 MG TABS. 1 by mouth 1 time per day as Do Mot Impaort - Failed
Validation

P

The imported value is not

supported

needed for sexual activity.



Project Accomplishments cont’d

Estimated 80-90%+ data entry savings (some fields are
not tracked by EHR)

No further need to maintain multiple systems.

Combined with innovative state-wide model of sharing
data, this project will allow other agencies to see medical
data important to the treatment and service of clients.

Leveraged Part C SPNS grant to integrate seamlessly
with State-wide eCOMPAS system for sustainabillity.



Data Elements from EMR Data Linkage
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ADAP Innovation
Using eCOMPAS to Connect
Case Managers with State
ADAP

Problem Statement and Vision



H-Programs — Step 1: Sharing

Dacuments on file
Document Type: Agency Authorization to Use/Disclose PHI % zecorded on:

Share With: DOH-H-Pr ns V

Date Collectad: | 111 recordead by: usermgr usermgr

Date E:.:F:lir--:as.: - U FEm e e

Motes: CT information to determine



http://www.iconfinder.com/icondetails/3253/128/hand_share_icon
http://www.iconfinder.com/icondetails/3253/128/hand_share_icon

H-Programs — Step 2: Certification

General |

10) | Information is up to date ¥ | Update

Please Confirm

& and that




H-Programs — Validations

HD

This Client cannot apply to HDAP. .;:|i.E,-,t'5Ir‘uf-::urrru.:1ti-::|r'| has not been certified in the past 6 months

HD

This Client cannot apply to HDAP. .;:|i.5,-,t'Ir'uf-::urr'r'uati-::ur'| has not been certified in the past 6§ maonths




H-Programs — Step 3: Application

Basic Infoermation £ [Progress Notes]

Anna Martinez

General Insurance

Apply for MDA Generate Application

Pregram Summary
 ams [ eeawebme |

tion In Pro

HCOERA

Apply for HCOERA Enroll Client Generate Application




H-Programs — Step 3: Application cont.

for HDAP

Pregram Summary
Status

Rl B8 Vew Docorwed  Tooks wWidow Hebp

TDAP & - _

HIV Drug Assistance Program (HDAP) x[TplT i

1 of Thesd

Persenal Informative

Appliraar's Name Hirvh Dase

Hotaa Mddow:
Mailbeg A ddress

Revidener Verdied

Number

Canaler a4 Birth
T fhwirn
Raee

HIV Care Managemmnt
Ageacy

g by v Scarus

Heakh Leswrsace

Privew lnarsare


http://www.iconfinder.com/icondetails/6093/128/arrow_back_green_left_next_return_icon

State Department of Health’s View —
Processing Applications

Client Search

Search For Search Intake

Filter By Last Mame Status Active, continuing in program %

HDAP Status | In Process / Incomplete Extract Clients to C5W

Last Name First Name Agency ID DOB | o

Adams Hunter 04/10/1967 96757
Adams Hunter QL/O7/1964 96757
Adams Hunter 09,/15/19949 96759
Adams Hunter 03/15/2001 96759
Alexander Kylia 08/24/2002 96558
Anderson lessica 07,/08/1965 QaT1T
Andlerson Anthany 05/17/19949 QaTL1T
Anderson Jessica 01/12/1982 96718
Anderson lessica 10/24/1955 96717

First 7 3 .| Last | (Displaying 1 - 25 of 354 clients found)




H-Programs — Processing Applications

Basic Infermation El [Progress Notes]
Anna Martinez AML03026 96840 10/18/1989

r General T Housing T Insurance T Financial T Medical \I H-Program ‘If Services \|
DOH H Programs Side (Tim)
HDAP

HDAP Status Approve Application far HDAP »

Effactive Date 06/01,2010 iz

Update Status ‘—__\‘

Program Summary
status Effective Date

0 Application In Process 05/20/2010

HCOERA

HCOBRA Status Reject Application to HCOBRA
Effective Date 05/20/2010

Update Status

Program Summary
status Effective Date

Application In Process 05/20/2010




Real-Time Updated Information
Between Case Managers and State
Department of Health

Program Summary




H-Programs — Data Extract

Search | Mults Entry

Client Search

Search Intake

Filter B 1 Mame CORERANG IN PrOGram ¥

HDAS STatus In Process / Incomy 3 Eetract Chents to CS

Povat ook Cuis  Wrcke  ted

-081210-030135300 /



http://www.iconfinder.com/icondetails/22592/48/48_left_icon

% Time Savings of eCOMPAS

— 161%

ADAP
Recertifications
and New

Applications

Source: Survey data collected while previous system was used (Reggie)
compared to a post-launch survey conducted five months after e2Hawaii
(eCOMPAS) was launched.




ADAP Data Reporting

SPNS to the Rescue

eCOMPAS + Hawall DOH



ADR Report Before

Manual Entry of Premiums into H-COBRA
Access Database

Manual Entry of Drug Pricing into HDAP Access
Database

Manual Entry of Drug Ordering/Purchasing into
HDAP Access Database

Import of e2 Client Demographics and
Enrollment Data

Manual merge and de-duplication to produce
ADR Data / AQR




The Challenge



ADR Report Before

|| Drug Wholesaler || ||

partial pay claims

eligibility

ordering/purchasing pricing

HDAP Access database

demographic,

enroliment application &
recertification

\ 4

e2Hawaii Web- enroliment
Based System

secondary payer billing

dispensing

H-COBRA Access database ——

Manual data
merge / de-
duplication and
reporting

ADAP Data/AQR

|
il Insurers
It

manual entry of
premium payments
made to insurance co;
former employer; or 3
party COBRA
administrator




ADR Reporting After

|| Drug Wholesaler

Pricing

Service Delivery Batch
Import

e2Hawaii Web-
Based System

Pharmacy

>

Insurers

partial pay claims I |

econdary payer billing

dispensing

Enroliment

Demographics

Application and Recertification
Entry of Premium Payment

Automated real-time process with
Visual Analytics and
drill-down capabilities




ADR Report After

Automatic import of Drug Pricing Iin e2
Import of pharmacy dispensing data

Automatic HDAP Payment Amount
calculations based on drug pricing and
guantity dispensed

Batch entry of Premium Payments
Real-time ADR Report XML Export



Highlighted Features

Automatic import of Drug Pricing Iin e2

Search l Multi Entry l User Munagement | HODAP l H-COBRA

“

Drug File Import

File Upload Preview
Sedrch

Controlled Bergen
Substance Nbr

2y €L

AntiRetroType d-code Item Desc




Highlighted Features

Pharmacy Dispensing Data Import and Pricing

vﬁScar(l; \LMWi Entry l User Mmmcn{ l M[)APAV'l. H-COBRA ::

Pharmacy Dispensing Data Import

Iwoice Date 06/20/2012 Iwvoie® AKIGFG Upload Browse

File Upload Preview

Primary Medicare Date of
U&C Part D HDAPNUM ©  picpense

v KALAUAWA SECONDAR 2150383 FALSE 329285 671372011 51913 ATRIPLA

Pharmacy “ Prescriber Drug Name

TESTIM GEL
{SGM/TUBE)
KALAUAWA SECONDARY 2, 15083 ALSE 329-2¢ 7/7/2011 F901913- ATRIPLA

TESTIM GEL

KALAUAWA SECONDARY 36 9-28 §/13/2011

DA IS S ECOMOAEN., YIRS 290905 20004




Highlighted Features

« Batch Premium Payments Requests

" Search '\ MultiEntry | User Management | HDAP | 'H-COBRA )

Premium Services

Service Type
Standard Payment Request

Service History
Show - - ALL SERVICES - - ~ entered in June 2012 v | Show

Generate a PDF

Client [H-COBRA #] Payee Payment Amount Payment By Coverage Period Service Type

Hunter Adams
[002-2012]

’ r
HMSA 2 $600.00 Policy Holder 3 2 Supplemental

Hunter Adams [1234] RDE $200.00 . \ il Supplemental
Hunter Adams [1234) RDE $100.00 23313 SEONE Supplemental

Muntar Adaoe 1192343 2OC 2 L5600 00 olo a4 . e b i Sunaolamantal




Highlighted Features

* Real-time XML Export

S e W

actEmail=

CE2eDAEAABLAEL</Cientci>




CMS NDC to HRSA NDC
Mapping

 ADR Requires reporting of drugs in d-Codes
format (letter “d” followed by 5 numbers)

* Pharmacies use NDC codes (National Drug
Codes)

=> HRSA provided a NDC to d-Code mapping
Spreadsheet

* Problem: HRSA has simplified their NDC
format => it’'s now different from the
Pharmacies’ NDC format




CMS NDC to HRSA NDC
Mapping

Example

Current HRSA NDC Format
005050034 -—— Drug Code (9 digits padded with 0s)

Current Pharmacy NDC Format

5050034 \
/ Quantity Code

Drug Code

Differences
1. No Quantity Code on HRSA's NDC
2. Pharmacy NDC is not always 9 digits

- e2Hawaii solved all these issues algorithmically



Highlighted Features

* Recertification Due Report
— Seamless and built-in client recertification

— Color coding to indicate where attention is
needed

— Very frequent Recertification due to sharing with
CM

— Improve data quality and meet recertification
reguirements at the same time

- Time Saving:. No follow up required to get
recertification done



Highlighted Features

Recertification Due Report

Report Filters

Recertification due by 09/17/2012 Today and Case Managed by - - ANY -

Recertification Due Report

-
Export to PDF

Last Rx Last Co-pa Premium
A Agency Case Recertification Filled (As Y Paid/in
Agency (As of
ID Manager Due of 08/31/2012) Process
08/31/2012) through

Life Laleh 2 :

12/11/2011

Life Malulani

Foundation | Orton
Life Raymond 04/12/2012
Foundation | Alejo

NR/AS/MIN12 N7/21/201°2




Highlighted Features

* Check Eligibility Report
— Proactive, real-time eligibility check

— Very quickly check eligibility of all client in the
system before the 6 month recertification

Check Eligibility Report

[vor |
Export to PDF

Eligibility Issue

- Medicaid Status outdated
Recertification Overdue

- Medicaid Status outdated




Highlighted Benefits

* Medical Case Managers have direct
access to pharmacy dispensing data for
their clients instead of client self reporting
— Adherence Issues can be addressed

— CM can follow up with client if a month Is
missing data or medication

— Proactive follow up if no Drugs requested for
a time period

— Better outcomes as clients stay on their
medications longer



Highlighted Benefits

* Financial Savings: As outcomes improve
due to proactive follow up, Adherence
Improves and client can stay on Drugs for
a long time, vs. non Adherent clients that
develop drug resistances and require
stronger, more expensive drugs (change
INn regimen)



Highlighted Benefits

Unique Integration with RW Part C,
Department of Health and Case
Management (Sharing of Clients)

Time Savings: No manual merge of data
from multiple sources

Automatic de-duplication of Dispensing
Data by RX Number to prevent double
billing

Automatic NDC to d-Code mapping



On the Horizon:

In--care
eCOMPAS
Dashboard

At-a-glance
Visual
Red/Green
Populations
Region vs.
Provider
Drilldown




Quotes

"I am so in love with E2."
“I love that we can now do batch entries!”

“The ability to communicate directly with
someone when there's a problem or
concern makes it much easier to continue
to do our job.”

“For the amount of money we had, what
we accomplished with RDE was
MIRACULOUSY”



| essons Learned



not afraid to get their feet wet!

.



Be Creative and Share your ldeas

The small stuff counts too!



Teamwork
makes a
difference




How do we accomplish ambitious

-

e

@ne bite a




The Story of Lani



Friday August 13, 2010
Hey you guys:

What a wonderful system to have at our beck and call!! The multi services screen is
BEAUTIFUL!! | love it. You all have exceeded yourselves in E2. | believe one can absolutely
NOT make mistakes during the services input. The system allows one to

1) see your work,

2) make changes that are erroneous in just that ONE page instead of getting out of one
screen to access another to correct the error,

3) get finished in one-eighth of the time it originally took,
4) have plenty time to go on to other projects.

Gosh, you all are full of surprises. Myself did not know it would be so simple. Even a cave-man
can do it!!

Thank you, thank you, thank you....
Aloha, Lani

P.S. The client roster screen is very very informative. This is extremely beneficial to our case
managers. | know they express their astonishment at your accomplishments. We did not
expect such detailed information.

Thank you again, Lani



HEALTH INFORMATION EXCHANGE: FROM NEW YORK TO HAWAII
(AND EVERYWHERE IN BETWEEN)

IMPORTANT THEMES FROM THIS \WORKSHOP:

» Health Information Exchange
» Interoperability

» HIT Standards and Guiding Agencies (ONC)

> Process and Qutcomes

» Vendors / Strategic Partnerships



Story #1: HIE and The New York Experience.....

Setting: The Comprehensive HIV Program
at New York Presbyterian, a.k.a. Columbia
University Medical Center

The Problem: Multifactorial
» Drowning in data and reporting
requests
» Multiple IT systems that:
* Do not ‘talk’ to each other
* Cannot ‘extract’ information easily
 Result in ‘shadow’ processes that
result in duplicative work
» Divert critical personnel manpower
from service provision to data
abstraction
» Messy process..... Many errors... Is the
resultant data accurate enough to be
useful?







NYP/CoLumBIA COMPREHENSIVE HIV PROGRAM (CHP)

ADULT PROGRAM WOMEN AND CHILDREN CARE CENTER

» 1800 individuals LWH
» Multidisciplinary, multi-
functional, and evolving
» 2 clinical care sites, 2
community based care
coordination sites, street
level outreach efforts

RW support:

* Part A
* PartB
*PartD
* Part F

Data

Data

Data

Data

Data
Data

PROJECT STAY

*RSR

ePatient Care (!)
*QA/Ql

eOther grant
and regulatory
reporting



ComPREHENSIVE HIV PRoGRAM (CHP)

ADULT PROGRAM WOMEN AND CHILDREN CARE CENTER PROJECT STAY

» 1800 individuals LWH
» Multidisciplinary,
multifunctional, and
evolving

» 2 clinical caresites, 2
community based care
coordination sites, street
level outreach efforts

*RSR
ePatient Care (!)

*QA/Ql
eOther grant
and regulatory
reporting

« Where does the
information come from in
your program?

* How much data?

* What is the data?
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The ‘Medical Record’ is typically an amalgamation of multiple
electronic systems, tied together by an IT network that
exchanges information —a form of Health Information Exchange

varian Bk > EAGLE pot

Scheduling system

Registration and billing system

QECLIPSYS

any

Electronic medical record
(EMR)



ComPREHENSIVE HIV PROGRAM (CHP)

» 1800 individuals LWH RW support:

#» Multidisciplinary, * PartA ePatient Care (!)
multifunctional, and e PartB «QA/Ql
evolving * Part D Other grant

» 2 clinical caresites, 2 o PartF and regulatory
community based care reporting
coordination sites, street

level outreach efforts

* Where does the
information come from in
your program?

* How much data?

* What is the data?



How much data?

» NYP/Columbia must
track and manage over
800,000 data elements
annually for grant and
regulatory reporting
purposes:

e HRSA, NYC DOHMH, AIDS
Institute, CDC

e RSR, AIRS, eSHARE

e 95 ‘users’ who need to
contribute, add, manage, and export
data




ComPREHENSIVE HIV PROGRAM (CHP)

» 1800 individuals LWH RW support:

#» Multidisciplinary, * PartA ePatient Care (!)
multifunctional, and e PartB «QA/Ql
evolving * Part D Other grant

» 2 clinical caresites, 2 o PartF and regulatory
community based care reporting
coordination sites, street

level outreach efforts

* Where does the
information come from in
your program?

* How much data?

* What is the data?



What is the data? | % HRSA

HIV/AIDS Bureau Overview of

Q Demographic RSR Data
] Services
L Clinical

 Care Coordination




What is the data?

» Often duplicative and derived from common sources

NYC DOHMH MCM Program RW Part D WICY Program

Current seltddentifiad gender: (Chack only ang)

[Onaie [JFemale [] Transgender (MF Transgender (F>M) [ Other (S

Sex &t hirth: (Chacy any ane) [IMate [Jremate [Jinersen

Arod quesiion Wihol! responses &vd then venly ansiver, How would you identify your sexual atientation?

seyual [Stralght't weal []Bisexus [Jauser []Questoning

Social Security &:

(¥ Yos & “Currently Homelase ™" please snter Me required Z\° basad o wh
CURRENT HOME ADORESS
Strest Apt Unit

City State:

PERMANENT/MAILING ADDRESS Same &
Street

City State:
Primary telephons number:
Alternate telephone number:
E-mail address

heck al matapply) . Black White JAslan J Nattve HawaianPachic isiander

= American ndanAaskan |




A typical workflow process at NYP/Columbia for how a patient
gets scheduled, registered, documented in an EMR, and billed.

Amalga
Unified Intelligence
System 2009

o

Narlc < > EAGLE gotd

Scheduling system

Registration and billing system

QECLIPSYS

Electronic medical record
(EMR)



This is the way it might work in a perfect world....

HIV/AIDS Bureau Overview of
RSR Data

Soarian P »  EAGLE pot/

Scheduling system Registration and billing system

QECLIPSYS

Electronic medical record
(EMR)



HIV/AIDS Bureau Overview of
RSR Data

parian B > EAGLE g/

Scheduling system Registration and billing system

QE(:LIPSYS

Electronic medical record
(EMR)




© Amalga —0 e RS R

EAGLE gt/

Registration and billing system

Scheduling system

A 4

'\'l:(ﬁ LIPSYS

Electronic medical record
(EMR)




This is the way NYP/Columbia is making it work in the ‘real’

world of competing institutional priorities

Soarian P »  EAGLE pot/

Scheduling system Registration and billing system

QECLIPSYS

Electronic medical record 4 (\ O M P A S

(EMR)

HIV/AIDS Bureau Overview o
RSR Data



To quickly recap....

Electronic Comprehensive Outcomes Measurement Program
for Accountability and Success (e2)

Developed by
RDE Systems, LLC

A System and an Approach



Electronic Comprehensive Outcomes Measurement Program
for Accountability and Success (e2)

Developed by
RDE Systems, LLC

A System and an Approach



NYP == CHP Network Diagram for eCOMPAS 2/15/2012

NYP Columbia/ Cornell SunGard
PEZCOMPAS

NYSGCLINDB
PZCOMPAS IP: 10.171.22.187

NYSGECOMPIIS

InfoNet / Clinical Applications/ VPN 1P 10.178.22 224

Interface Box

eCOMPAS.nyp.org =5

: SQL

: A
User Access to eCOMPAS via: V
> Web
» InfoNet, : NYSGECOMPTEST NYSGECOMPINT
» Eclipsys IP:10.178.22.223 IP:10.178.22.116
» VPN DNS: eCOMPAStest.nyp.org

: PEZCOMPAS

:

ASSET# 72258
NYSGECOMPIIS
IP:10.178.22.224

DNS: eCOMPAS.nyp.org

oouooo.ooo.oooo.o’
oouooo.ooo.oooo.o’

RDE Access via VPN ASSET# 72259
NYSGECOMPTEST
IP: 10.178.22.223
DNS: eCOMPAStest.nyp.org

ADT/LAB/Other from eGATE

oouo»




| a1y Presbyterian eCOMPAS [ |

L a8 7 htt no.rde.org/nypmirrorf

| NewYork-Presbyterian LEADING WZC OMPA &

j The UniverSity HOSpltal of Columbia and Cornell TH E WAY The very best for those who care

NYP / CWID Single Sign-On

You are logging onto; RDE Demo

The Information in Clinical Information s-at New

York- Presbyterian is conf
need-to-know b
improper

in disrr

rized or
esult

LLC. All rights
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e o T R e o .

NYP West Prod P Ambulatory Care P NvPx

File Registration View GoTo Preferences Tools

O BR/ATEXFE I+ GELZEPIE %%@@Q@iﬁ“@f’f‘

TEST, PATIENT

THY - CHONY PT

444 33 25 / 000090079 726

Allergies: beta blockers, 5-hydroxytryptophan, Abilify, amledipine, cefazolin, ALLYUSO...

Current Weight: 544 kg (26-Oct-) Height: 188 cm BSA: 16%sg.m

social work
Intolerances:

Admit Date: 10-Aug-2010

| patientlist | Orders | Results | Patientinfo | Documents | Flowsheets | ClinSummary | DzMgm: | Handoff | Paper Documents ] NYPx | Quality Checklist | Micro-Epi | RHIC |

1 Profile |  Visit History ] Data Review 1 Summaries (Lab, etc.) |  Communication 1 About ]
TEST, PATIENT EMPL1005054513 NYPMWC:007187711 CMC:033770068 NYP/CU:4443325 WMC:102835107
Laboratory Aug 14 I Filter: | | Go Eclipsys Note - Columbia University (2012-11-19,2012-11-16)
g:?ﬂ%%yy Ambulatory Special Gynecology Mifepristone | Visit Mirkovic, Nebojsa
Note Ambulatury Special Gynecology Bilateral Tubal Ligation (BTL) Pre-Operation Note Mirkovic, Nebojsa
Eclipsys Note (NYP/CU) 12:59 Ambulatury Special Gynecology Aspiration Visit Note Mirkovic, Nebojsa
WehCIS Note 2007 Ambulatory FPC Health Education Note Mirkovic, Nebojsa
webCIS Sighout 2005 Ambulatury Family Planning Clinic Visit Mirkovic, Nebojsa
Admission Amb WCCC Adult Note Mirkovic, Nebojsa
Eclipsys Admit (NYP/CU) Jul 26 Ambulatory Urology Note Mirkavic, Nebojsa
WebCIS Admit 2005 Arnbulatory HPB Adult Note Mirkovic, Nebojsa
Dlscharge Sum Ambulatory Wound Care Note Mirkovic, Nebojsa
OpeErcal'lc?vS:S DSum (NYP/CU) 2011 May Ambulatory Surgery Note Mirkovic, Nebojsa
Eclipsys OR (NYP/CU) Nov 16 Ambulatory Prol'ect Stay Progresg Mote Mfrkmfc, Neb0¥sa
Cardiology Armhnlatiine Pronierct Staw Monitnrinn Fyam Rnte Mirknwir Nehnica
Neurophys
Objayn Ambulatory HPG Adult Note = 2012-11-16 14:24
GI Endo 2011 Sep
HEENT Preliminary
Pulmonary Allergies:
Derm Path gles:
i:;drgsalnol A||EIJeIl /Product Reaction Description
cefazolin Anaphylaxis, Congestion
Hrae bz SHELLFISH (FOOD)  Anaphylaxis
Biling Diagnoses 2010
All Dat 5-hydroxytryptophan Cramps
i Abilify ~ Congestion
Refresh Dates amlodipine Coughing
ALLYLISOTHIOCYANATE (FOOD) Hives, Edema, Coughing testing
beta blockers Dizziness
Medications:
*No Current Medications as of 17-Oct-2012 09:54 documented in Prescription Writer
New Meds/Refills:
Outpatient Medications:

2012-11-1614:41
2012-11-16 14:39
2012-11-16 14:36
2012-11-16 14:34
2012-11-16 14:31
2012-11-16 14:28
2012-11-16 14:26
2012-11-16 14:24
2012-11-16 14:22
2012-11-16 14:20
2012-11-1614:19
N1 2-11-1R 1417

il e« s« T - T - T

Pg#1 | Older

NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
NYPICU
YR |

+View || Print |



FZ v Presbyterian eCOMPAS 3 v EB] - 0 = v Page~ Safety v Tooks~ @

||
PACOMPAS

A - -

- apPpProd L Cd (] -~
‘ Main Reports QJLc-gom [?] Help ®18:02
Client Summary
Name Obama, Barack DOB 12/28/1955 Gender Male MRM 4736803
Staff HIV/PCP Provider: Peter Gordon  Social Worker: Angel Cruz
-‘V’ i " .l
Active Program Cib G
Enrollments
Insurance A - Self Pay - $10 Flat Clinic; 5% Other A01 - Medicaid
Notes [ View or Edit Notes -
less .
pe

Registry Demographics Y Insurance Y Programs Y Medical Y Servicesj

Contact Information

Primary Language 7 English Other Language ?
Home Phone = §  |(347)780-0210 Work Phone = & |(347)780-0210

Cell Phope &
Lel Fnone ¥

e.g. 123-659-7451 ._more

Ematl Address I

Permanent / Mailing Address Secondary Address (if different)

Same as Mailing Addr, I’

Alternative Contact Information / Hang out Location

Country or Other Areas & |United States Country or Other Areas I- Please Select - -
Address Line 1 % {2538 VALENTINE AVE Address Line 1 |2538 VALENTINE AVE
Address Line 2 9 3B Address Line 2 I3B

City % |BRONX City [BRONX

State/Province/Region # [NY State/Province/Region INY

County ¥ |[BRON County |
Zip/Postal Code & 10459 Zip/Postal Code |1D459




4 MY Presbyterian eCOMPAS | | -8 -

| g -~ Page~ Safety~ Tools~ W~

Registry Y Demographics Y Insurance Y Programs Y Medical Y Servicesw

Client Identifiers

I
First Name 53 Last Name g
|
N am«

A.KA Name |

Male

Male

1009760509

Save Page

Staff Assignments

Care Coordinatoi |Melinda Marquez

CASAC

erence Supervisor | Deborah Cherena
Sharon Beckford

Ll el L fle el

Feedback




Service History

Service Date:| Last 100 Visits =]

Data Source: | Al

=

Shefw |10 entries

Date -

Service

Search Services

Subservice

Search: |

Provider

Eagle/eCOMPAS

11/14/201

10/18/2012

10/12/2012

10/10/2012

10/08/2012

10/05/2012

10/04/2012

09/27/2012

HP6-APG Carve-out
(Therapeutic & HIV
counseling and testing

MCM

HP6-Adult HIV-Medical
Service

HP6-APG Carve-out
(Therapeutic & HIV
counseling and testing

MCM

MCM

MCM

HP6-APG Carve-out
(Therapeutic & HIV
counseling and testing

MCM

[Not Supplied]

Outreach for Client Re-
engagement

[Not Supplied]

[Not Supplied]

Outreach for Client Re-
engagement

Other Assessment/Re-
Assessment

Health
Education/Promotion

[Not Supplied]

Accompaniment

Health
Education/Promotion

GORDON, PETER

Wilbert James

GORDON, PETER

GORDON, PETER

Sharon Beckford

Sharon Beckford

Sharon Beckford

GORDON, PETER

Sharon Beckford

Sharon Beckford

Eagle

eCOMPAS

Eagle

Eagle

eCOMPAS

eCOMPAS

eCOMPAS

Eagle

eCOMPAS

eCOMPAS

@ Previous Next B

(%]
X
E3
(]
X
S
S
E3
X
X

Feedback




So what is the impact of this kind of HIE on NYP/Columbia’s
program?




Time and Data Management: The Potential
Impact of HIE

NYP/Columbia must track and manage over 800,000
data elements annually for grant and regulatory

reporting purposes:
« HRSA, NYC DOHMH, AIDS Institute, CDC
* RSR, AIRS, eSHARE
* 95 ‘users’ who need to contribute, add, manage, and export data

How utilizing HIE and implementing eCOMPAS has

Impacted

» 187,696 data elements updated/added via HIE since March
2012 (demographics, visits/services, staff assignment)

e 521 hours of data entry saved (very conservative)



6.3 million
HL7 Messages

‘ Automated Data Transformation

> PCP and Care Coordinator
188,000 Data

Assignment
Elements > Care Engagement and

Population Management

» Direct Data Integration

Automated Data
Transformation



posSadde SoWll] JO JoqUWINN
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7000
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4000
3000
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System Adoption After Launch




Who uses NYP eCOMPAS?

Viewonly

%

Clinical
7%

Socialwork
35%

Care
Coordinator
41%

Medical
3%




HIE and eCOMPAS: Once you have the
data what can you do with it?

» Automated data transfer (HIE)

= 188,000 data elements updated/added via HIE since March
2012 (demographics, visits/services, staff assignment)

» PCP and Care Coordinator Assighment

= Calculated from HIE visit feeds, highly accurate, no
evolutionary divergence

» Care Engagement and Population Management
= Calculated from HIE visit feeds, FORC and LTFU
derived, enables care coordination team to generate
population level care engagement work lists



How much is automated vs. manual?

Client Records

m Automated = Manual
4%

CHP Enrollments

m Automated = Manual
0%

Visit Records

m Automated m Manual
1%

Client Demographics
updates

m Automated = Manual
18%



ré MY Presbyterian eCOMPAS

‘| =& ~ Page v~ Safety~ Tools~ Ov

»

g
Dashboard
Snowm entries Search: Print — Export i3
Provider Type - Provider Name Client Count Active FORC LTFU Inactive [Not Set]
HIV/PCP Provider Julie A Drake 1 1 0 0 0 0
HIV/PCP Provider Julie E Myers 34 31 0 3 0 0
HIV/PCP Provider < Karen F Brudney 227 177 19 31 0 0
HIV/PCP Provider Magdalena Sobieszcyk T3 S 7 5] 0] 0
HIV/PCP Provider Marc Dominic Foca 125 81 10 34 0 0
HIV//PCP Provider Marcus Rebello Pereira 38 23 4 11 0 0
HIV/PCP Provider Marshall W Fordyce 1 0 0 1 0 0 §
HIV/PCP Provider Mathew Scherer 2 2 0 0 0 0 0
HIV/PCP Provider Michael T Yin 55 36 4 15 0 0 .§
HIV/PCP Provider Natalie Neu 2 2 0 0 0 0 e
Showing 41 to 50 of 96 entries Previous "Nex

_

For technical assistance please email e-compas@nyp.org

B This is a secured web connection. All data is protected by the highest level
of Internet encryption (128-bit SSL).
eCOMPAS works best with browsers IE7.0+ and FireFox 3.0+




WZ N Presbyterian eCOMPAS #NewChientList | J P26 - U em v Pagev Safetyv Tooks~ @~
Care Coordination Demographics Staff Assignment Enroliment
Show | 10 7| entries Search:| Print == Export -
A : Insurance HIV/PCP Social Engagement
LaSEha. ARSI A Gender Age Provider Worker Status
Male 44 | Raenf FORC
Brudney
Male B | =enE Angel Cruz  FORC
Brudney =
. Karen F Jacqueline
baie 24 Brudney Hidalgo Al
: Karen F Jasmin =
Remdle - Brudney Salcedo FORG §
Male 56 Katon b Angel Cruz FORC
Brudney
Karen F Jasmin -
FOmae 9 Brudney Salcedo ARG
Karen F Jasmin
D .
il e Brudney Salcedo BLEE
‘ Karen F Jasmin
Male 4 Brudney Salcedo ARG
Karen F Jasmin =
Bl ¢d Brudney Salcedo PRRG
Male 59 Raren F Angel Cruz FORC
Brudney




Provider Type - HIV/PCP Provider Provider Name - Karen F Brudney Activity Status - FORC

Total Clients; 19

Care Coordination Demographics Enroliment
Show | 10 ¥{ entries Search: Print == Export .

Treatment

HIV/PCP Social Community Care and

Provider Worker Navigator Coordinator Adherence
Supervisor

Karen F

Brudney

Karen F Angel

Brudney Cruz

Karen F Jacqueline Deborah

Brudney Hidalgo Cherena

Karen F Jasmin

Brudney Salcedo

Karen F Angel

Brudney Cruz

Karen F Jasmin

Brudney Salcedo

Karen F Jasmin

Brudney Salcedo

Karen F Jasmin

Brudney Salcedo

Karen F Jasmin

Brudney Salcedo

Karen F Angel Gracenell Melinda

Brudney Cruz Wickham Margu

Close | |
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"An interactive approach to measuring success”

MCM Billing

Report Date: [11/25/2012
Run |

( Compliance Report )

Daily Monthly Number of . . . Current Services
Patient Target Service Level Pts.In Current Patients out  Patient  Service Level times

Track forthis target for Track ienn::e nlf ,Ja.rg‘“ FIE.VEI Rate = Earnings
track  this Track —— evels compliance Varience Varience M-T-D

RW Only

2 $37.44

55 $323.91

(2) $7,852.15
(1577) $37,434.80
(72 $6,585.52

0 0 $0.00

2452 42 (1594) $52,233.82
RW And COERA

15 £17.55
25 £54.25
£538.90
£838.17




Other potential benefits of HIE: Empowering
consumers via patient portals

A Continuity of Care Document (My Health Profile) with pre-populated
clinical and care coordination data via HIE is potentially a powerful tool to
empower consumers and improve health outcomes

ity i it

Mt. Sinai » Encounter Claims
St. Lukes Roosevelt

i 3 7
rl " . p p .‘I I ,'-A‘.
/:':.._ 4 - Y J o' =
a0 & = >C - BER e sAf Ba
= ) B a i sl
Lald ) 4 - + U .

New York Presbyterian  _ : w_ il NYUMeo.cal Center

- ",-" .
8 _ il
" ::. an ¥ —
Y- Visiting Nurse

NYS Pharmacy Claims Data Brooklyn Hospital Service




Other potential benefits of HIE: Empowering
consumers via patient portals

NewYork-Presbyterian System

SelectHealth
My Health Profile

« a Member Contmu:ty of Core Elements ofa CCD include:
Care Document (CCD) for

people living with HIV * CCD Identifying Information
* Patient’s Health Status

* a ‘'snapshot’ of critical * Diagnoses
clinical and care coordination *Medications

. i » Laboratory results
information » Procedures/Imaging

* Allergies/adverse reactions
» a standards based « Social history/Family history

approach to HIE and access - Advanced Directives/Life
Documents

» Care Documentation

‘ HRSA Special Projects of National Significance '
o Information Technology Networks of Care
| Initiative (2007-2012)

* Practitioners




NewYork-Presbyterian System

SelectHealth
My Health Profile

« a Member Contlnwty of Core Elements of a CCD include:
Care Document (CCD) for
peop|e Iiving with HIV * CCD ldentifying Information

» Patient’s Health Status
* a ‘snapshot’ of critical » Diagnoses
clinical and care coordination ' t"ed'ca“o”s
_ _  Laboratory results
iInformation « Procedures/Imaging

* Allergies/adverse reactions

- a standards based  Social history/Family history
approach to HIE and access » Advanced Directives/Life

Documents

» Care Documentation

HRSA Special Projects of National Significance
Information Technology Networks of Care

* Practitioners

Initiative (2007-2012)



M) MewYork-Presbhyterian - Mozilla Pirefox .-J.EJ.E'
Fls  Edit  Yew History Pookmarks  Tools  Help

h' = c x TR m A Medizal Fila, Ine. o hEtpst ff salectheslth, arfile, camMambear/Shaw, L 00088053 i Google P

|2 Mast isiked ﬂ Windows Markstplaces

J |j MewYork-Preshyterian

NewYork-Presbyterian System LD [T Y F P s
Login 101 B etardiordon My Health Profile

SE‘ I ect H ea Ith L Loging 8/12/2008 1114538 AM

Home Mambers s Admin Business

Member Info (Yiew) My Health Profile for Demo Memberl
Az3tun Patlant Datall
Hama: Crarme Mambarl Dats of Dirth: O1-01-1971

123 Tast G, Ganliri Mali
Addrasn Maw York, MY 10096

ctiva
Mamiber Admin

Audit Log
ﬂﬂuﬁlﬁlm Health Care Providers

Sl uqll’llllu'l’l LUL
Caza Managar Iris Gutiarrae Calumbia Prasbytarian HIY Program (2127 306-3174
PCR Gordan, Patar Columbla Prachytarian Pragram (Z12) 305-3174 (Primary) or (2131 Rnﬂ-?ﬂnﬂéﬁfrnr Hours
COBRA Crannalissa Corporation 212) 2EG-148

Lact Madiflad: 4/22/200%

Condition Effactive Dates Condition Status

HIV/CDC ALDE 2jE00E Active

Dinheres Mallitus 5/7005 Active

Caprassion /2006 Active ==
Hypartansion afzone Active

Aciute Myacardial Tnfarction /2008 Rasolvad

Allergies, Adverse Reactions, Alerts

Substance Reaction Status
Fanicillin Hivas Active
Cadeine Maugas Active

Medications

Mudication Fillud Quantity Days Suppliad Order Date Ordurad By
HERWIR 100 MG SCFTGEL GAP 112008 L] an TiTiEnng Gardan, Pater
ALBUTEROL 90 MCE IMHALER 10feE/200s 17 25 1ofe 2008 Gordan, Patar
FLUTICASOME S0 MOG HASAL SPRAY io/z2e/z008 16 25 10/é/e008 dardon, Patar
REYATAZ 150 MG CAPRLLE 10/za/z008 an a0 7/7/z008 Gardan, Patar
TRICOR 145 ME TABLET 10/z8/2008 30 30 FiEzo0s Gordon, Patar
TRUVALDA TARLET 10/za/z00n an ao T{Tiz00n Gardan, Peter
ZETIA 10 MaE TABLET io/ze/z008 30 30 FiAdzO0g dardan, P
METFORMIMN HEL 850 MG TABLET 10/z0/z000 a0 a0 7/7/z000 Gardan, Patar
ACTOE 10 Ma TABLET i0/28/2008 a0 30 FITZ008 Gordon, Patar
LISIMORRIL 40 MG TARLET 10/20/2000 a0 a0 10/6/2000 Sawa, Darathy
EAMITICIME 150 Ma TABLET i0/za/z008 &0 30 10/6/2008 Gordon, Pater
TACTIMAL 500 MG TABLET 10/z0/2000 100 EE] afz9/z000 Gardan, P
GLIPIZIDE 10 Ma TABLET io/zas/zo0ge iz0 30 i0/z2a/z00a Gordon, Patar
ACETASOL HC EAR DROPS 1ofz2e/2000 20 10 1of2edz000 Burnatt, Michssl
HORYIR 100 MG SOFTSEL AR 10/ 5/2008 20 a0 FiTz008 Gordon, Patet
CLOTRIMAZOLE 196 SOLUTION 10/8/2000 a0 15 5/19¢2000 Waitz, &lan
RAMITICIME 150 MG TARLET i0se/z008 1] a0 10/6/z008 Gordan, Pater
LISIHORRIL 40 ME TABLET 10¢e/2008 30 El] 10f6 2008 Saws, Dorothy
TRIAMCIHOLOHE 0,19 CREAM 1046/ 2008 15 E 5/ 942008 Walta, Alan
ACTOE 18 MA TABLET 10fe/2008 L] El] FH2008 Eordon, Patar
METFORMIM HCL 850 MG TARLET 10/ 2008 an a0 7i7iz00e Gardan, Patar
EETIA 10 ME TABLET 107872008 a0 au fTE00E Gordan, Fatar
TRUVADA TARLET 106/ Z008 20 a0 7/7iz00R Gardan, Patar
TRICOR 145 MG TABLET 10fe/z008 30 30 Fideoog dardon, Patar
REVATAZ 150 MG CAPSLLE L 0fed 2008 [ an 7/7iz008 Gardan, Patar
GLIPIZIGE 10 Ma TABLET 10/e/2008 & 15 Fireoong Gordon, Patar
FLUTICASOME 50 MCG HASAL GRRAY 10462008 16 5 10/6/Z008 Gordan, Pater
ALBUTERGL 90 MCE IMHALER 10762008 17 20 10762008 Gurdun, Patar
TACTIMAL 500 MG TARLET @/z9/z008 100 FE] a/z9/z008 Gardon, Patar
OFLOHACIM 0,3% EAR DROPS QzEfZ008 i0 i0 WEEsz008 o0z46707
GLIFIZIDE 10 M3 TABLET °/z3/z000 ] 15 7/7/z000 Gardan, Patar
MOGRYIRE 100 Ma SOFTEEL AR SfLFz008 a0 20 FiTAz008 Gordon, P
GLIFIZIEE 10 M3 TABLET wfz/z000 GO 15 T/Tdzoom Gardan, P
REYATAZ 150 Ma CAPSULE W E008 &0 a0 FiAdz00g Gardan, P
TRICOR 145 MG TABLET @¢z/2000 a0 a0 T/vdzoon Gardon, P
TRUWVADA TABLET SiEIE008 a0 30 FITAE008 Gordon, P
ZETIA 10 MG TABLET af2/2008 a0 a0 ivdzoog Gardan,
METFCGRMIM HCL 850 MG TABLET wziz00g @0 a0 FiTiE008 Gaordan, P
ACTOS 15 MG TABLET afz/2o08 30 a0 Fledzoon Gordan, Patar
LISIHOPRIL 40 M3 TABLET afz/2o08 E] a0 41172008 Saws, Dorothy
RAMITIGIME 150 M&E TARLET afzizonm [ a0 A1 1dznng Sardan, Patar ll

| bone (&



eCOMPAS Patient Portal - My Health Profile

My Information

342011

= 1247304
2317201

Viral Loads

Resuit Dats




eCOMPAS Patient Portal - My Health Profile

-] = B &

Care Information

My Information

Care Information

About Me

My Health Care Providers

My Account

01/02/1990

Male

Logout

MARIE A HILL

SUSAN STOVEKEN

Hackensack

University

BUDDIES OF NJ

BUDDIES OF NJ

2014892900

mmunizations




My Information

Viral Loads

STI

Other Meds

¢/ Hopspital
TB(TST
Annual Physicals
Screenings

immunizations

Care Information

About Me

My Health Care Providers

SUSAN STOVEKEN

Hackensack

University

CD4

Result Date




O
4

HIV Meds

Therapy Medication - Start Date End Date Dosage Notes Action

qo

Atripla 04M15/2008 i po daily HS

Showing 1 to 1 of 1 entries

Other Meds

Medication Start Date -~ End Date Dosage Notes PCP Prophylaxis
Levaquin 06292011 07042011 750 mg poitab daily Mo
ciprofloxin 06292011 07062011 i tab po bid for ¥ days Mo
levaguin 06292011 07042011 750 mg i po daily for 5 days Mo
il 010312011 i po daily Mo

Yitamin O 01032011 2000 units po daily Mo

Showing 1to 5 of 11 entries




Adherence

Evaluation Date

0142012

Showing 1to 1 of 1 entries

ER / Hopspital

Hospitalization

HIVIAID'S related Hospitalization

Showing 110 1 of 1 entries

Adherence Days

4/4 Days

Admission Date

021472010

-

~ DBarrier

Mone

DischargeDate

02144201

Complaint

asthma

Action




Screenings

Screening
Comprehensive Metabolic Screening
Comprehensive Metabolic Screening
Mental Health
Substance use

Comprehensive Metabolic Screening

Showing 1to 5 of 19 entries

Immunizations

Pneumococcal

Diase given an: 08192009

Maotes:

Influenza (TIV)
Dose given on: 09/09/2009

Screening Date
08123120M
0513112011
04/06/2011
04/06/2011

03M420M

Given Elsewhere

Action




eCOMPAS Patient Portal - My Health Profile

(-] = B

Home Care Information Reports
Reports
| would like to view information about...
M'_-f Motes and Annotations

My appointments & Reminders

Tools

My Account

Logout




eCOMPAS Patient Portal - My Health Profile

-] = B

Home Care Information

Go back to Patient Portal Home

Tools

| would like to...

(Give someone temporary
access to my information

Print my information

Save my information on my
computer

My Account

Logout




Conclusions....

** Harnessing Health Information Exchange (HIE),
whether internally, regional, or statewide offers many,
many important opportunities

¢ Designing and building your system to fully participate
in HIE means design with Intraoperability in mind

** Look for IT Partners instead of IT Vendors

A System and an Approach



A heartfelt thanks.....

f@ What's Going on @ SPNS
e 5 $HRSA

e Especially,
ND HUMAN SERVICES, HEALTH RESOURCES AND SERVICES ADMINISTRATION
Adan Cajina

Chief, Demonstration

= Leveraging Health Information Technology to Improve and Evaluation Branch

Access to and Quality of HIV/AIDS Care

Electronic Medical Records, Health Information Exchanges, and SPNS
I ible clinicians %o better serve PIWHA wh juent different providers, the R ¢ HIV/AIDS §




The subliminal message....




Thank You!
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